
Career Opportunities 
THE CREDIT VALLEY HOSPITAL 

HRD-239-10 
 

QUALITY, SAFETY AND RISK CONSULTANT 
 

1-Regular Full Time 
 

 
Job Description: 
In collaboration with program and department teams the Quality, Safety and Risk Consultant assists in the 
advancement of the following activities: executing the corporate strategic framework for quality and the 
patient safety and risk management models and coordinating Credit Valley Hospital’s accreditation 
process.   
 
Leadership, project management and change management expertise is provided to internal and external 
partners for the support of corporate innovation, excellence in patient centered care, culture development 
and knowledge transfer through performance measurement, data reporting and analysis, quality 
improvement methodologies, and patient safety/risk management activities. 
 
The Quality, Safety and Risk Consultant is accountable to the Manager, Quality, Safety and Risk and the 
Director of Quality Performance and Risk Management.  

 
Educational Requirements: 

 Graduate of a related health care profession, Baccalaureate prepared 

 Post graduate degree preferred (MN, MHA, MSc., MBA, LLB) 
 

Qualifications: 
 5 years experience in the healthcare system 

 Previous experience with Quality Improvement principles, tools and techniques 

 Exposure to Accreditation Canada’s hospital accreditation standards 

 Demonstrated knowledge of patient safety and risk management processes 

 Working knowledge of Clinical Focus Study Design, Data Collection, Data Statistical Analysis and 
Data Presentation Methodology 

 Strong analytical and problem-solving skills 

 Effective stakeholder engagement and communication skills 

 Strong leadership and facilitation skills 

 Results oriented with a strong sense of initiative 

 Proven skills in MS Office (Excel, PowerPoint, Project, Word, Access) 
 

Employees who believe they possess the necessary qualifications and experience for this position and 
who have been in their current position for at least six (6) months are encouraged to apply. 
 
To pursue this career opportunity, please visit our website: www.cvh.on.ca  
 
Otherwise, please submit a completed Internal Career Opportunity Application form to the Human 
Resources Department by 1630 hours of the expiry date.  Please indicate the HRD (Personnel 
Requisition Number) of the position you are applying to on the application form. 

 
DATE POSTED:    AUGUST 24, 2010 
EXPIRY DATE:     AUGUST 30, 2010 
   
 
 

http://www.cvh.on.ca/

