
Patient Safety Area: Communication

This Practice is Linked to CCHSA Standards

Delivering Services 13.0
The team delivers safe, e�cient, and e�ective services

High Reliability Organization Principles:

This Practice Shows Innovation and Creativity

E�ective mechanisms for transfer of information

This Practice Can be Adapted by Other Organizations

  - St. Joseph’s Hospital Health Centre Syracuse, New York, and 

 HRO principles

 under development by Salus Global Corporation

This Practice Demonstrates E�ciency in Practice

Spotlight on Required Organizational 

a workshop sponsored by QHN & CCHSE
held on November 19, 2007

We celebrate the e�orts of the organization 
as they develop noteworthy activities, practices, 

or processes that are innovative and tied to CCHSA’s Quality Standards


