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About SEHC …. 
•  A Canadian non-for-profit charitable 

corporation founded 1908 
•  Providing nursing, personal support/

homemaking, communication & 
rehabilitation services 

•  Dynamic talent team of 4,500 
•  Deliver 3.3 million homecare visits 

annually 



Risk of Exposure…. 
•  Bed Bugs are only one of several types of infestations 

we see in the community environment  

•  Others include: 
–  Head lice,  
–  scabies,  
–  cockroaches and 
–   fleas  

•  Regardless of the type of exposure or infestation, the 
primary goal is to ensure the protection of our 
employees and continued service for our clients. 



Education 

•  Education is key 
– Transmission 
– Prevention 
– Personal protective practices 
– Client education 



How we educate.. 

•  Face to face power points 
•  Infection Control Manual 
•  Practice alerts 
•  News letters 
•  Voice Mail messaging 
•  One on one consultation 





Personal Protective 
Equipment Kits: 



Client Care 
•  Clients are not denied service due to 

an  infestation 
•  Work with the funder and other 

community agencies to advocate for 
client 

•  Educate clients on prevention, and 
elimination of bed bugs in home 
environment 



Questions? 


