
 
Canada’s Hand Hygiene Campaign  

 
Train-the-Trainer Sessions on the Observation Tool for Hand 

Hygiene 
 
CPSI in partnership with the Ontario Ministry of Health and Long-Term Care is pleased to 
provide train-the-trainer sessions on a national observational tool and training program for 
measuring hand hygiene compliance.   
  
This program is designed to teach participants how to use a standardized approach to hand 
hygiene training and compliance measurement.  Use of a national approach to measure 
compliance rates will provide for comparative data across facilities. 

 
Who should attend? 
Infection Prevention and Control Professionals or Educators who have (1) hand hygiene 
measurement as part of their portfolio and (2) the responsibility to train other healthcare 
professionals, are encouraged to attend. 
 

1. The participant’s organization must be registered in Canada’s Hand Hygiene 
Campaign.  To join Canada’s Hand Hygiene Campaign please register at 
www.handhygiene.ca. 

 
2. The participant must be in a capacity to train other healthcare professionals within 

their organization, region and/or province. 
 

3. Space is limited therefore we may need to limit the number of individuals from one 
organization or region. 

 
Why attend? 
By participating in the train-the-trainer sessions, attendees will acquire the skills to: 

1. Understand how to use “Your 4 Moments for Hand Hygiene” to teach health care 
providers the essential indications for hand hygiene 

2. Train observers in the correct use of a standard observation tool and audit process  
3. Understand the issues related to reliability and rationale for the methods used to 

analyze compliance data  
 
 
What will be covered? 
The participants will learn the following: 

1. Application of “Your 4 Moments for Hand Hygiene” 
2. Review of hand hygiene techniques 
3. Instructions on how to use the hand hygiene observation tool  
4. Practice using the observation tool in simulated clinical scenarios 
5. Review of methods for analyzing compliance data 
6. Discussion of feedback process 

 
 
 
 

 

http://www.handhygiene.ca/


 

 

Canada’s Hand Hygiene Campaign 
Train-the-Trainer Sessions on the Observation Tool for Hand Hygiene 
 
When and where are the sessions* offered? 
The details of the location of the session will be provided upon the registration confirmation 
only.  A block of rooms will also be available for those who are required to arrive the day 
prior. Note: Participants are required to cover their own travel expenses. 
Date/Time  City 
July 18, 2008 
8:30am-4:00pm 

Toronto, ON (non-acute only**) Session closed 
 

July 23, 2008 
8:30am-4:00pm 

Winnipeg, MB 

July 24, 2008 
8:30am-4:00pm 

Regina, SK 

August 20, 2008 
8:30am-4:00pm 

Calgary, AB 
 

August 21, 2008 
8:30am-4:00pm 

Edmonton, AB 
 

September 10, 2008 
8:30am-4:00pm 

Moncton, NB 

September 11, 2008 
8:30am-4:00pm 

Halifax, NS 
 

September 12, 2008 
8:30am-4:00pm 

St. John’s, NF 
 

September 16, 2008 
8:30am-4:00pm 

Vancouver, BC 
 

November 12, 2008 
8:30am-4:00pm 

Montreal, QC (French session) 
 

November 13, 2008 
8:30am-4:00pm 

Quebec, QC (French session) 

* A maximum of 30 participants can attend per session, and a minimum of 20 must attend for a 
session to be confirmed.   
**Separate train-the-trainer sessions will be offered for Ontario hospitals.  Details will be posted on 
justcleanyourhands.ca. 

 
REGISTRATION  
The sessions are offered on a complimentary basis by the Canadian Patient Safety Institute.  
The program materials are based on the Ontario Ministry of Health and Long-Term Care Just 
Clean Your Hands Program.  To register for one of these sessions above, please complete 
and fax the registration form attached to 613-730-7323.   

 
For More Information 

Chantal Backman 
Project Manager 

Canadian Patient Safety Institute 
100-1730 St. Laurent Blvd. 
Ottawa, Ontario K1G 5L1 

Email: cbackman@cpsi-icsp.ca  
Phone (office): (613) 738-9130 

Website: www.patientsafetyinstitute.ca 

 

http://www.patientsafetyinstitute.ca/


 

 

REGISTRATION FORM (Page 1 of 2) 
 

Train-the-Trainer Sessions of the Observational Tool for Hand 
Hygiene 

 
Registration Information: 
 
NAME:     ____________________________________ 
POSITION:    ____________________________________ 
DESCRIPTION OF ROLE: ____________________________________ 
 
ORGANIZATION:   ____________________________________ 
ADDRESS:    ____________________________________ 
CITY/PROV/PC:   ____________________________________ 
 
PHONE:    (____) _______________  
FAX:         (____) _______________ 
EMAIL:    ____________________________________ 
 
Session Information: 
 
Please only select one (1) session: 
 

Date/Time City Select one 
only 

July 18, 2008 Toronto, ON (non-acute only**) Session closed 
July 23, 2008 Winnipeg, MB  
July 24, 2008 Regina, SK  
August 20, 2008 Calgary, AB  
August 21, 2008 Edmonton, AB  
September 10, 2008 Moncton, NB  
September 11, 2008 Halifax, NS  
September 12, 2008 St. John’s, NF  
September 16, 2008 Vancouver, BC  
November 12, 2008 Montreal, QC (French session)  
November 13, 2008 Quebec, QC (French session)  
 
SPECIAL NEEDS/DIETARY RESTRICTIONS: 
________________________________________________________________________
________________________________________________________________________ 

 
 
 
 
 
 
 

 



 

 

REGISTRATION FORM (Page 2 of 2) 
 

Train-the-Trainer Sessions of the Observational Tool for Hand 
Hygiene 

 
Commitment: 
 
By participating in a train-the-trainer session, I agree to provide training to 
individuals in (check all that apply): 
! my organization 
! my region 
! my province 
 
Number of individuals that I plan to train in the next year in: 
# my organization  ____ 
# my region   ____ 
# my province  ____ 
 
Signature:     ____________________________________ 
 
Date:    ____________________________________ 
 
 
 
As the supervisor for ______________________, I confirm that the training above is 
feasible.       (Name of participant) 
 
Signature (supervisor):   ____________________________________ 
 
Date:    ____________________________________ 
 
 
 
You will receive a confirmation of your registration and further details will be sent 
to you at that time.  
 
 
 

 
 
 
 
 
 
 
 

 


