
Facilitation Fundamentals
Team Facilitation Skills for Healthcare Professionals

Who’s sitting in your seat?

For more information go to www.qhn.ca/events

Be sure to take full advantage of your 2009-2010 QHN Membership

Facilitation Fundamentals
Team Facilitation Skills for Healthcare Professionals

July 7, 2009 
QHN Learning Workshop
So Why Are We Measuring?
Savvy Leadership Tactics for Using Data Improvement 
King City, Ontario 

June, September & December 2009,  March, 2010 
QHN Taking a Call on Quality
 Teleconference Series Focused on Quality Improvement

May 30, 2009 (Deadline to Enroll) 
New Ontario Trailblazer Alumni Program
Past Ontario Trailblazers Only
Enroll today!

May 27-May 29, 2009
QHN Annual Spring Symposium
Innovate or Die: Catch the Epidemic
The Kingbridge Centre
King City, Ontario 

October 6, 2009
2009-2010 Improvement Fundamentals Series 
Improvement Fundamentals
The Model for Rapid Cycle Improvement (Acute Care)
London, Ontario

September 15, 2009
2009-2010 Improvement Fundamentals Series 
Facilitation Fundamentals
Team Facilitation Skills for Healthcare Professionals
Toronto, Ontario 

May 30, 2009 (Deadline to Enroll) 
2009/ 2010 Ontario Trailblazer Program
Grow quality and safety leadership within your organization
Enroll or nominate someone in your organization today!

June & November 2009, January & March, 2010 
QHN Open Houses
 On various topics in various locations throughout Ontario

November 9, 2009
2009-2010 Improvement Fundamentals Series 
Data Fundamentals 
Using Data For Improvement 
Brampton, Ontario

October 28-30, 2009
QHN Annual Fall Forum 
Reliability in Healthcare
The Westin Trillium House, Blue Mountain
Collingwood, Ontario

February 24, 2010
2009-2010 Improvement Fundamentals Series 
Facilitation Fundamentals
Team Facilitation Skills for Healthcare Professionals
King City, Ontario 

March 4, 2010
2009-2010 Improvement Fundamentals Series 
Data Fundamentals 
Using Data For Improvement 
Ottawa, Ontario


